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Youth Client Perspectives

® School Based Program

m All “Excellent”
® STEP-UP

B Low dissatisfaction; 91% satisfaction
® Young Families CAN

B Low dissatisfaction; 93% satisfaction
® Youth First Offender

B Negligible dissatisfaction; high
satisfaction

m Highly-satisfied improved 2002-2003
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Youth Client Perspective:
STEP-UP e
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® Dissatisfaction rate never above 5%: overall 2%
® Satisfaction rate never below 80%: overall 91%
® Highly-satisfied rate ranges 40-79%; overall 60%
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Personal info kept private
Caseworke

Caseworker careo
Professional, courteous
Answered questions

Told me where to get
Helped contact providers
Provides me options
Understands my needs
Gives praise

Like same caseworke
Program addresses

Svc. providers met needs
More in control of my life
Goals were achieved
Totals
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Youth Client Perspective: i
Young Families CAN 30050
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® Dissatisfaction rate below 10%:; overall 3%
® Satisfaction rate never below 80%: overall 93%
® Highly-satisfied rate ranges 49-80%; overall 68%
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Personal information private
Caseworker understandable

Caseworker cared I % Dissatisfied
Professional, courteous W % Highly Satisfied
Answered questions O % Satisfied

Told me where to get services
Helped contact service providers
Provides me options
Understands my needs

Gives praise, encouragement
Would like same caseworker
Program addresses concerns
Service providers met needs
More in control of my life
Goals were achieved

Totals
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Youth Client Perspective:
Young First Offender

® Dissatisfaction rate is negligible
® Satisfaction rate is excellent
® Highly-satisfied rate increased 2002-2003
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Materials

Well organized
Helplulnformative  ———— e
Easy to understand W 2002 % Highly Satisfied ;‘:‘:

" 02002 % Satisfied
Faciilalor | | g 5003 % Highly Satisfied
Knowledgeable 02003 % Satisfied |

Interesting

Answered qUESTONs  ——__

Facility

Comfortable % : =
See, hear Video |

See, hear facilitator =‘:

Overall %
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